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Learn How to
Mediate Via
Webcam

As interest increases in the
mediation arena in ODR
technologies, web cam
mediation options are in
much greater demand.

In an effort to help mediation
practitioners broaden their
understanding of webcam
mediation, Amicus is
offering a discounted training
on our webcam platform,
Xpedimeet.
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Webcam Mediation Training

e  Conduct a mediation fully Cb /A N “‘ HC \l IS

via Webcam MEDIATION & ARBITRATION GROUP, INC.
Keeping Your Path to Settlement Brief!

Parties will learn how to:

e  How to assist parties or
identify troubleshooting
th
resources for technical IUIY 2 O
issues that may arise

3:00 - 4:30 PM EST

e  Understanding and
accommodating the
variables that may exist

when mediating remotely includes training and pre -training tech instruction to

aid new technology users
e  Whatitems to add to your

mediation agreement to

e I
ensure confidentiality Space is limited !

. o For information please contact Amicus Mediation &
e  Tips for building rapport
and reading remote Arbitration Group at 888-7-AMICUS or 631-881-0882. Email

parties inquiries can be sent to hillary.earle@amicusadr.com
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